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Temple University, Japan Campus AUG 2021 - DEC 2024
e Communication Studies — Bachelor of Arts; Japanese Minor
e GPA:3.5I1

Kellogg Community College AUG 2020 - MAY 2021

* Graphic Design Courses
¢ Attended alongside Secondary Education
Calhoun Area Career Center AUG 2019 - MAY 2021

¢ Graphic Communications Technology

Temple University Japan - Film Equipment Rental Service SEP 2023 - PRESENT

* Pulling/Returning Orders for camera equipment, Equipment quality control, A/V assistance
for live events; occasional teaching of the equipment at on-site workshops.

Dematic CS - Tech Support Desk MAY 2022 - DEC 2022

» Working with a team to ensure clients can receive crucial technical supportsolutions 24/7.
The Customer Support role focused on customer experienceand problem identification.
Optimizing the flow of communication by identifyingwhat the nature of the issue was,
creating Salesforce tickets, and ensuring thatbusinesses stay running by connecting them
with highly skilled controls andsoftware engineers.

AccessVision Greater Battle Creek Community Media JAN 2021 - JUN 2021
Community Television Broadcasting Intern

e Taken on as an intern, the experience covered everything from preproduction, filming, and
post-production editing — ready to air on broadcast television. As a student intern, we
worked alongside the Calhoun Area Career Center to create videos highlighting the local
school programs and opportunities for the surrounding local area. In the duration of the
program, we produced, filmed, and edited a project for the welding program; which was a
winner in the Promotional Video (3:00 Or Less) — Student category of The Philo Festival Of
Media Arts Video Competition: A regional video competition that salutes the the best non-
commercial, cable access TV programming.

Skills
e Content Marketing * Salesforce Lightning
¢ Account Management * Scheduling Management
* Collaborative Problem-Solving * Public Broadcasting
e Audio/Visual Production « Search Engine Optimization (SEO)

¢ |ntercultural Communications e Adobe Creative Suite



